UMViewer Installation Manual

#+ Automatic Installation
Select UM Viewer Installer.exe

B install
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Please run this pregram as an administrator.

(Please install UM Viewer by running the installer as Administrator. This ensures
that all required compenents are installed correctly and that UM Viewer has the
necessary permissions to operate properly.)




A. Click Install Driver

> UMViewer Installer_v3.0 — X
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o Install CP210x driver
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If the installation fails, it means the system drive is locked. Please have IT

personnel unlock it & try it again.

B. Click Install Software
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Auto detect computer if there is necessary Microsoft Redistributable

Package or not. If none, it will remind to install it.



1. Package (1)

ﬁ Microsoft Visual C++ 2015-2022 Redistributable (x86) .. — e

Microsoft Visual C++ 2015-2022
Redistributable (x86) - 14.36.32532
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Remarks : If the installation fails, please check whether another version is

already installed. If so, please close the message and ignore the failure message.

2. Package (2)

ﬁ Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.. — e

Microsoft Visual C++ 2013
Redistributable (x86) - 12.0.40664

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ REDISTRIBUTABLE FOR VISUAL STUDIO
2013

These license terms are an agreement between Microsoft Corporation (or v
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| agree to the license terms and conditions




‘_@ Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.. — >

Microsoft Visual C++ 2013
Redistributable (x86) - 12.0.40664

Setup Successful

Close

Remarks : If the installation fails, please check whether another version is

already installed. If so, please close the message and ignore the failure message.

= UM Viewer - X

Welcome to the UM Viewer Setup Wizard A

The inztaller will guide wou thraugh the steps required to install UM Viewer an your computer.

WARNING: This computer progran is protected by copyright law and intemational treaties.
Unauthonzed duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted ta the maximum extent possible under the law.

< Back Cancel

2 UM Viewer - X

Select Installation Folder A

The ingtaller will install UM Viewer ta the following folder.

Toinstall in this falder, click “"Mext”. Taoinstall ta a different folder, enter it below or click. "Browse'".

Folder:
CAProgram Files (o30bdicrol inks TechmologyUM Fiewsrh Browse...

Dizk Cost...

Install LIM Viewer for yourself, or for anyone who uses this computer:

() Evervone
(®) Just me

< Back Cancel




15 UM Viewer - X

Confirm Installation LA

The inztaller iz ready to ingtall Uk Wiewer on your computer.

Click "Mest" to start the installation.

< Back Cancel

ﬁ UM Viewer - >

Installation Complete (.l

UM Viewer has been successtully installed.

Click "Close"" to exit.

Flease use Windows Update to check for any critical updates to the MET Framework.

< Back Cancel

Installation Finished



# Manual Installation
If automatic installation fails, please use manual installation instead.

»  Click the Install Folder
. Install 2025/6/16 T4 03:23 BEERE

" UMViewer_Installer.exe F11:13 EH

First, install the driver by clicking the Driver folder.

For Windows 10 or Windows 11, click

For older operating systems such as Windows 7 or Windows 8, click

Click CP210x_VCP_Windows

=

B crai P_Windows

If your operating system is 64-bit, click

If your operating system is 32-bit, click

. arm

arm64
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Remarks : If the installation fails, please check whether another version is

already installed. If so, please close the message and ignore the failure message.

+ To install the forwarding package, clic

B vcredist x86
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Microsoft Visual C++ 2015-2022
Redistributable (x86) - 14.36.32532
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Remarks : If the installation fails, please check whether another version is

already installed. If so, please close the message and ignore the failure message.



2. Then, select
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ﬁ Microsoft Visual C++ 2013 Redistributable (x88) - 12.0.. — Y
Microsoft Visual C++ 2013
Redistributable (x86) - 12.0.40664

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ REDISTRIBUTABLE FOR VISUAL STUDIO
2013

These license terms are an agreement between Microsoft Corporation (or
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Close

) Install

Microsoft Visual C++ 2013
Redistributable (x86) - 12.0.40664 i

Setup Successful

Close

Remarks : If the installation fails, please check whether another version is

already installed. If so, please close the message and ignore the failure message.



+ To install the UMViewer software, click Application.msi

]ﬁ UM Viewer - x

Welcome to the UM Viewer Setup Wizard

The installer will guide you through the steps required to install UM Yiewer on vour computer,

WARMING: This computer program is protected by copyright law and international treaties.
Unauthorized duplization or distribution of this pragram, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted bo the marimum extent possible under the law.

< Back Cancel

]ﬁ UM Viewer - *®

Select Installation Folder

The ingtaller will install Uk Yiewer to the following folder,

Toingtall in this folder, click "Mext”. Toinstall to a different folder, enter it below or click "Browse".

Folder:
A\ Program Files G20 bicrolinks TechnolognlTh Viewsrh Browse. ..

Dizk Coat...

Install UM Viewer for yourself, or for anyone who uses this computer:

() Evemone
@) Just me

< Back Cancel




jﬁl UM Viewer —

Confirm Installation

The inzstaller iz ready to inztall UM iewer on pour computer.

Click "Mext'' to start the installation.

jﬁl UM Viewer —

Installation Complete

UM Viewer has been successiully installed.

Click "Cloge" to exit.

Please use Windows Update to check for any critical updates to the MET Frameswork.

Installation Complete

Cancel
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Final check

Connect the microscope > open Device Manager > under Cameras and (COM &

LPT), you will see the camera and its driver.
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Open the software %o this indicates that the device has been detected and can

connect.



= UM Viewer

File_ Device

Window Language
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< Ifitis grayed out and cannot connect, click Device; the software will

perform another search.
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