
UMViewer Installation Manual  
 Automatic Installation 

Select UMViewer_Installer.exe 

 
Right click and Install UMViewer by Administrator right _Installer.exe 

 
 

 If it is not slected by administrator right, it will show below message.  

 
 

  
 

 
 
 
 
 



A. Click Install Driver 

 
 
 

 
 

 



 
If the installation fails, it means the system drive is locked. Please have IT  

personnel unlock it & try it again. 
 
B. Click Install Software 

 

 

 Auto detect computer if there is necessary Microsoft Redistributable 
Package or not.  If none, it will remind to install it.   

 
 



1. Package (1) 

 

 
Remarks : If the installation fails, please check whether another version is  

already installed. If so, please close the message and ignore the failure message. 
 

 
2. Package (2) 

 

 



 
Remarks : If the installation fails, please check whether another version is 

already installed. If so, please close the message and ignore the failure message. 
 

 

 



 

 
Installation Finished 
 
 
 
 
 
 
 
 
 
 
 



 
 Manual Installation 

If automatic installation fails, please use manual installation instead. 
 

 Click the Install Folder 

 
First, install the driver by clicking the Driver folder. 

 

For Windows 10 or Windows 11, click  

For older operating systems such as Windows 7 or Windows 8, click  

 
Click CP210x_VCP_Windows 

 
If your operating system is 64-bit, click  
If your operating system is 32-bit, click  

 



 

 
Remarks : If the installation fails, please check whether another version is 

 already installed. If so, please close the message and ignore the failure message. 
 

 To install the forwarding package, click  

 

1. First to select 

 



 

 

 
 

Remarks : If the installation fails, please check whether another version is 
already installed. If so, please close the message and ignore the failure message. 

 
 
 
 
 
 

 



2. Then, select 

 

 

 

 

Remarks : If the installation fails, please check whether another version is 
already installed. If so, please close the message and ignore the failure message. 

 
 



 To install the UMViewer software, click Application.msi 

 

 

 



 

 
Installation Complete 
 
 
 
 
 
 
 
 
 
 
 



Final check 
Connect the microscope > open Device Manager > under Cameras and (COM & 
LPT), you will see the camera and its driver. 

 

Open the software  this indicates that the device has been detected and can 

connect. 



 

 If it is grayed out and cannot connect, click Device; the software will 
perform another search. 

 


